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A recent Salesforce-commissioned RAND Europe
study shows a digital skills employment gap that
could result in 14 countries missing out on $11.5
Trillion cumulative GDP growth by 2028. This
includes jobs working directly for Salesforce as
well as jobs with Salesforce partners and
customers.

The team at Sercante developed The Spot for
Pardot Jobs with the digital skills gap in mind.
Thousands of employers are struggling to fill
marketing operations (MOPs) roles while
potential hires are waiting for their next
opportunity.

The Spot for Pardot Jobs is a one-stop-shop for
finding marketing-related jobs working with
Pardot and Salesforce. And, anyone can post job
opportunities to the site for free. This makes the
platform more accessible to smaller companies
and startups that have limited hiring budgets.

If you’re in the category of people who are
looking for their next marketing operations
opportunity, then read on to get tips for landing
your next big break.

https://jobs.thespotforpardot.com/
https://www.rand.org/randeurope.htmlRAND%20Europe%20study%20shows%20an%20immense%20digital%20skills%20employment%20gap%20that%20could%20result%20in%2014%20G20%20countries%20missing%20out%20on%20$11.5%20Trillion%20cumulative%20GDP%20growth%20by%202028.
https://jobs.thespotforpardot.com/


RESEARCH PARDOT JOBS AND
SET A GOAL
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Go to the Find a Job page in The Spot for Pardot Jobs. 
Look for jobs based on criteria like location or category.
Make a list of ideal roles you find on the site, and save the
hyperlinks to those listings so you can reference the job
descriptions later.
Take note of the job titles you gravitate toward.

You have to understand what you’re aiming for in the world of
marketing operations. The first step in landing a MOPs job is to
browse the roles that are out there.

1.
2.
3.

4.

This is where you have to do some soul searching. What does your
ideal job look like? Maybe you prefer working in a fancy high-rise
building in a major metropolitan area. Or perhaps you live
somewhere rural where jobs have to be fully remote for you to
access them. The perfect situation may be difficult to find, but
identifying your key criteria will get you closer to your dream job.

After you’ve found a few jobs that sound interesting to you, set a
goal for yourself and where you want to be in your next role.

https://jobs.thespotforpardot.com/
https://jobs.thespotforpardot.com/find-a-job/


Now that you’ve identified your ideal role, it’s time to set yourself
up for success when applying to dream jobs. This part can be

tricky when imposter syndrome gets in the way. But the fact that
you’re here should be testament to your dedication and
willingness to do what it takes to accomplish your goals.

Start Marketing Yourself
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ESTABLISH YOUR SOCIAL MEDIA
PRESENCE

JOBS.THESPOTFORPARDOT.COM

It’s a necessary evil in the marketing world, but you have to build your
social profiles to reflect the professional person you’re aiming to be. 

People who work in technology gravitate toward LinkedIn and Twitter,
so it’s best to focus on those two platforms. Better yet, pick one
platform and go with it. It’s better to have a great presence on one
platform than a mediocre one on many platforms.

You don’t have to post every day. But do post every once in a while. If
you’re not sure what to post, then look for articles that taught you
something about Pardot or marketing best practices and write a quick
post to share the article link.

Don’t fret if your posts don’t get engagement right away. Maybe the
algorithms aren’t in your favor that day. Or the problem is likely with
other people and not you. For example, people may see your post and
are being shy with their likes and shares. Either way, keep posting!

https://jobs.thespotforpardot.com/


HAVE SOMEONE TAKE YOUR
PORTRAIT
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Have someone else take your picture or use the timer setting on
your camera.
If you’re using a cell phone to take a picture, turn the phone to
landscape view.
Go outside to take the picture or stand near a window to get better
lighting. Dawn and dusk are the best times to take a picture
outside.
Pay attention to what’s behind you in the picture.
Wear something with solid colors and try to look your best.

You know exactly who you are. But people who meet you digitally have
little to work with. You are basically a picture, a name, and a job title or
social media profile description to them.

You’ll have better luck landing a dream job if you work to present your
best self in your social media profiles. Using a great professional
portrait as your profile picture is the number one way to do that. You
don’t have to go to a professional photographer to get a portrait taken
(although that helps), but selfies aren’t helping you. 

Here are professional portrait tips:

https://jobs.thespotforpardot.com/


CREATE A RESUME THAT'S
WORTHY OF ATTENTION
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Get inspiration from others. Look online for resume examples
from which you can get inspired. You can likely find resume
examples that match your desired job title so you can see how
others in your industry present themselves. 
Find a template and add personal pizzazz. Use your Googling
skills to find a resume template that matches your skills and
personality.
Tailor your resume for the job you want. This is where those job
descriptions you saved while perusing The Spot for Pardot Jobs are
handy. Pull up those job descriptions and add key skills and
experience you have that match the job to your resume.
Ask someone to review your resume. As with most things,
inviting another person to review your work can help you see
something you may have missed. 

Marketers know how to get attention through quality content. Your
resume should reflect the amazing marketing skills you have so you
can attract hiring managers. 

Here are a few ways to accomplish this.

1.

2.

3.

4.

https://jobs.thespotforpardot.com/


When you’ve finished your self-marketing tasks, you can start
applying for jobs and interviewing with potential employers. Here
are tips to make this part of the process as painless as possible.

Go Get Your Dream Job
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TIPS FOR JOB INTERVIEWS
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The interview is the ultimate test for you and the company to
understand if you can form a mutually beneficial working relationship.
With that said, the pressure is on for you AND the interviewer.

The interviewer has little to go by in terms of getting to know you.
They’ve likely seen your resume and social media profile, but they don’t
know the real you. With that said, think of the interview as more of a
conversation between you and the interviewer. You want to gauge
your comfort level with the company before you dedicate a good
portion of your life to it.

However, perhaps the best way for an interviewer to get to know the
real you is for you to SHOW them who you are rather than telling
them. For example, tell a story about a time you solved a problem in
your work through tenacity and creative thinking rather than saying “I
am tenacious and I think creatively.”

A good majority of marketing operations jobs are 100% remote, but
you may still have to interview in person. Either way, use these tips to
do your best during your interview.

https://jobs.thespotforpardot.com/


INTERVIEWING IN PERSON
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Plan to arrive at least 30 minutes before the interview. Leave
plenty of travel time in case you have trouble finding the location. 
Dress one level above the company dress code. For example, if
dress is casual at the company, then dress in business casual.
Come armed with 3-5 printed copies of your resume. You can
use one for reference while discussing your experience and give
the others to the interviewer(s) if requested.
Bring a notepad and pen or pencil. You may want to take notes
or use paper to organize your thoughts.
Use a nice briefcase or tote bag to carry your personal items.
Also, remember to bring items to freshen up your appearance like
tissues, breath mints, and a comb.
Say yes to the cup of water. Or, pack water in your bag. You may
get nervous, and sipping water can help you to pause and collect
your thoughts.

Here are tips to ace an in-person interview:

1.

2.

3.

4.

5.

6.

https://jobs.thespotforpardot.com/


 INTERVIEWING REMOTELY
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Get ready to be on camera. The majority of remote job
interviewers will expect you to have your camera on during a
virtual interview, so come prepared to be on camera.
Fix your lighting. Sit in a well-lit room and make sure there is not a
window behind you.
Test your microphone. Record yourself to test your mic. You may
have to upgrade your mic if it’s muffled or difficult to hear. Also, sit
in a room that’s carpeted to reduce echo.
Optimize your background. Make sure there’s nothing distracting
in the background of your camera view. 
Stand up if that’s available. Use a stand-up desk if you have one.
Standing up during virtual calls helps your posture and may give
you the confidence boost you need.
Give yourself time to connect. Plan to join the interview a few
minutes early in case you have technical issues.
Have a drink and a tissue nearby. You may get attack of the dry
mouth during the interview, so be prepared.
Have a backup to your WiFi. Set up a personal hotspot to quickly
switch to the hotspot if something happens to your WiFi.

These tips can get you through the remote interview:

1.

2.

3.

4.

5.

6.

7.

8.

https://jobs.thespotforpardot.com/


Companies all have their own way of conducting interviews, and
not all interviews are equal. You may not get any real questions

from the interviewer, or you could get grilled for nitty gritty
details. You’ll be fine in either situation as long as you come

prepared with things to talk about. 

Practice Interview Questions
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QUESTIONS THE INTERVIEWER
COULD ASK YOU
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It’s a good idea to jot down talking points you want to remember during
the interview, and practice your elevator pitch. The interviewer will likely
say something like, “Tell me about yourself,” which is the perfect time to give
your elevator pitch.

You can practice your answers before the interview by rehearsing what you
would say if the interviewer asked you the following questions:

Tell me why you want to work for this company.
Why does this role appeal to you?
What is your work style? Are you independent or prefer to work on a team?
Tell me about your technical skills. What technology have you used at work?
Tell me about a time when you had to overcome a challenge at work and
how did you overcome the challenge?
How do you keep up with technology that’s always changing?
Have you had any uncomfortable interactions with a client in the past? If so,
what’s your strategy for dealing with a difficult client?
What project have you worked on that you’re most proud of? And what was
your contribution to the project?
Do you prefer to manage people or ideas?
Have you worked with vendors in the past? How do you handle vendor
relationships?
What are three words your colleagues would use to describe you?
Can you tell me about a time when you didn’t get the outcome you wanted
at work, like a project that didn’t go as planned or being passed over for a
promotion? How did you handle the situation?
What are your favorite and least favorite technology tools? And why?
Tell me about the last presentation you gave. How did it go?
Have you worked remotely before? If so, what are your strategies for
working remotely?

https://jobs.thespotforpardot.com/


QUESTIONS YOU SHOULD ASK THE
INTERVIEWER
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The interviewer is looking for something specific, and so are you. Come
prepared with questions for the interviewer so you can determine if the job
is right for you.

What does the day-to-day workload look like for this position?
How many people are on the team and what are their responsibilities?
Is there travel involved with the position?
Is this a new position? Or are you looking to fill a vacant position?
What immediate projects need to be completed by the person who gets this
job?
What skills and experiences are you looking for in the perfect candidate for
this position?
What attributes are you looking for when you add people to your team?
Do you expect the responsibilities for this position to change in the next six
months?
How will I be trained? And how long is the training period?
How long have you been with the company? And has your role changed
since you joined?

Does the company invest in professional development? And if so, how?
What is the company’s work style? Traditional or casual?
How many hours are employees expected to work each week? And how do
we report our time?
What benefits and perks are offered by the company?
Are there opportunities for advancement within the organization?
What is the performance review process like for the organization?
What’s your favorite part about working here?
Where do you see the company going five years from now?

Role/Workload Questions (best for the hiring manager)

Company Operations Questions (best for human resources representative)

https://jobs.thespotforpardot.com/


You’re already off to a great start by reading this guide. Take the tips you think are most
important and run with them. We wish you all the best as you take the next step in your career.

Still need a little help getting started? Here are resources to get you where you need to be.
 

Sercante Training
Register for Pardot training courses offered by Sercante to give yourself an edge in the job

market. Pardot pros design these courses for Pardot pros and they are built around practical
examples and use cases. The Sercante Training team also provides ongoing support for the

course duration via dedicated Slack channels and open office hours. 
 

View Course Offerings
 

The Spot for Pardot
The Pardot community is strong. Members of the community are always sharing tips and

solutions so everyone can get the most out of Pardot and reach their goals. Visit The Spot for
Pardot to read blogs from the community so you can learn how to do amazing things with

marketing automation.
 

Visit The Spot for Pardot

Get the job of your dreams
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https://www.sercante.com/pardot-training/
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